The standard in AV distribution

What is Crestron DigitalMedia?
From boardrooms and conference rooms to classrooms, lobbies,
and homes, you want to display the latest digital sources at their
highest possible resolution. You want to integrate digital and
analog AV signals and emerging technologies such as streaming
and 4K Ultra HD. And you want it to work flawlessly every time.
That’s what you get with Crestron DigitalMedia™ (DM®).
DigitalMedia is the only fully-engineered, field-proven, end-toend solution for managing and distributing digital AV and control
signals. Whether you have one room or a thousand, DM delivers
pure high-definition - including 4K Ultra HD - to every display
throughout your organization or home.
DM utilizes a flexible, scalable architecture. It can accept analog,
digital, and control signals, such as advanced EDID, CEC, and
USB and then transmit them over HDMI®, HDBaseT®, CAT5e,
multimode fiber, single-mode fiber and now H.264 streaming video
over the network – all on one rock-solid integrated platform.

Look for the Crestron 4K logo for DM products
that are guaranteed to flawlessly transmit or
distribute 4K content.

Commitment to innovation
To remain the industry standard you have to keep raising the
bar. DigitalMedia has led the way in HD AV distribution since we
pioneered the technology in 2005 and propelled our industry into the
digital age. We’ve been quick to embrace emerging technologies
such as 4K Ultra HD and incorporate them in DM ever since.
In 2008, while the rest of the industry debated the “Analog
Sunset,” DM was the first to transmit HDMI long distance and
reliably distribute HDCP protected content. In 2010, DM was the
first to adopt HDBaseT technology for AV distribution — and it’s
still the only end-to-end system certified by the HDBaseT Alliance.
Along the way DM was the first to transmit over fiber and manage
CEC. Today, only with DM can you wirelessly present HD content,
transmit 4K, and natively stream AV. As always, DM engineers are
developing solutions for emerging technologies that others have
yet to even think about.
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Making connections, worldwide
DM offers the widest range of connectivity and switching options
in the industry. It’s a complete line of switchers, transmitters,
receivers, extenders, wall plates, input cards, and output cards,
all engineered to work perfectly together to meet the needs of any
sized installation or configuration.
Our award-winning DM solutions simplify and enhance the lives of
millions of people every day. DM is integral to the daily operations
of tens of thousands of installations worldwide, representing
millions of unique connection points. Our DM clients include
Fortune 500® companies, leading universities, prestigious hotels
and resorts, premier healthcare facilities, retailers, and government
agencies. They trust and rely on DM. And they know that we’re
committed to providing the highest level of customer satisfaction −
it’s our “Priority 1.”

There are tens of thousands of certified DM engineers and
technicians in every major market around the globe ready to
assist customers if needed. This includes our award-winning
True Blue Service and Support Team, an elite group of dedicated,
on-call technicians who can be on-site, anywhere in the world at a
moment’s notice.

Partial Client List
Business
and Industry

Microsoft®
Dallas Cowboys® Stadium
MetLife® Stadium
Time Warner Cable®
Comcast®
ESPN®
Nestlé®
BP®, Melbourne, AUS
Space Needle®
SAS®
Global Forex Trading®
Mesirow Financial®
Jameson Money Farmer

Government
and Utilities

World Bank® Treasury Building
Bureau of Land Management
American Red Cross®
Massachusetts Bay
Transit Authority
City of Minneapolis
Emergency Operations
Training Facility

Duke Energy
U.S. Office of Personnel
Management (OPM)
U.S. Chamber of Commerce
City of Wichita
Hennepin County Courts
Attorney General, AUS
Naval Air Station Pensacola

Education

Brown University®
Clemson University®
Rice University®
Minnesota State University
Georgetown University®
Kellogg School of Business
University of Pennsylvania –
Wharton School of Business
MIT Sloan® School
of Management
University of Massachusetts
Northwestern University
University of Michigan
Carnegie Mellon University®
Radford University
Boston University®
Emerson College®
Boston University®, Sydney
Campus, AUS
University of Tennessee®
Ohio State University®
Lewis and Clark
Community College
St. Louis University
California University
(Pennsylvania)
University of Notre Dame®
Denison University®

Sorbonne University
- Abu Dhabi
Penn State University
Davenport University®
University of Central Florida
University of British Columbia
Medical College of Georgia
Liberty University
Pierce Community College
Marquette Law University
Wheaton College of Science
and Technology
Midwestern University
Cincinnati Children’s
Medical Center
Northern Kentucky University
Western Kentucky University
Northern Illinois University
Lorain County
Community College
Gettysburg College®
Old Dominion University®
Dalhousie New
Brunswick Program
Chinese Hong Kong
University
Wisconsin Institutes
for Discovery

The Boston Consulting Group®
Syska Hennessy Group®
Morrow Center™
Cleveland Clinic Foundation
Alloy Yachts, Auckland, NZ
LG® Head Office
Sydney, AUS
Chicago Botanic Garden
Kansas City Metropolitan
Bar Association
Heineken® Sedibeng
Brewery, South Africa

Transmitters: the signal starts here
The DM line of compact transmitters delivers the industry’s most
flexible and scalable platform for interfacing with remote computers,
AV sources, and display devices, whether they’re several feet or
several miles away. Different models support different transport
technologies, form factors, and arrays of source signals, including
4K, HDMI, DisplayPort, VGA, DVI, and analog video.
With portable, surface-mount, wall plate, and rack mount models
available, along with connectivity for CAT5e, multimode, or singlemode fiber, there’s a DM transmitter to suit every possible application.
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Fixed matrix switchers: complete signal
distribution for smaller installations
In the home, a small office, school, bar, or restaurant, DigitalMedia
distribution centers enable you to implement a professional-grade,
cost-effective digital AV solution within any budget. Available in
either a 6X4 or 6X6 matrix, these simple switchers deliver reliable,
flexible high-bandwidth signal routing of multiple uncompressed HD
video and audio sources, plus enable device control via CEC, IR,
RS-232, and Ethernet – all over CAT5e for a true one-wire solution.
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Card-based matrix switchers: built to
support your changing needs
Your system shouldn’t have to conform to the limitations of the
switcher. That’s why DM card-based matrix switchers are engineered
to provide the flexibility to configure, update, and expand to meet
your changing requirements, including 4K resolution.
Fully scalable and modular DM switchers can accommodate any
combination of digital and analog sources, with the ability to combine
copper and fiber DM types on a single chassis. Better still, with
our exclusive Auto-Locking™ technology, DM matrix switchers are
the fastest, most reliable in the industry and deliver the best image
quality possible.
Routing AV signals is only the beginning. DM matrix switchers are
designed to address every design challenge you’re likely to encounter.
This eliminates the need for thousands of dollars worth of extra
interfaces and converters. And audio isn’t treated as an afterthought.
DM switchers include audio embedding, de-embedding at the inputs
and outputs, breakaway switching, and DSP down-mixing to enable
simultaneous surround sound and stereo audio from a single source.
Additionally, every input card — even analog — includes a dedicated
HDMI output to pass the input signal through to a local AV processor
or another switcher.
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SD, HD, 4K Ultra HD, and computer signals with advanced HDCP
support, EDID resolution management, CEC signal management,
USB signal routing, integrated Ethernet switch, and H.264 streaming.
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Blade-based matrix switchers: think big
Massive installations require a “mission control” sized switcher.
DM blade-based matrix switchers are 4K compatible and flawlessly
manage the high-definition and analog AV distribution requirements
of the largest facilities such as command and operations centers,
stadiums, arenas, university campuses, and global enterprises.
They’re even being used in luxury homes and yachts.
DM blade-based matrix switchers feature a modular, hot-swappable
I/O expansion system that makes it easier than ever to configure,
modify, and upgrade a DM system in the field. Each blade provides
eight inputs or outputs of any one type. HDMI, HDBaseT, and fiber
I/O can be integrated on the same platform. These switchers are
4K Ultra HD-ready and can manage up to 128 analog or digital
sources and distribute them over fiber optic or category cable – all
on a single platform. And our Auto-Locking technology gives you the
fastest switching speed without compromising image quality.
The built-in 15" color touch screen enables simplified front panel
setup, operation, video preview, and troubleshooting. These
switchers provide a user-friendly graphical interface to complete
Source operation,
Transmitter
Switcher
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setup,
and diagnostic
testing. With
the onboard
Web

server, the same front panel user interface can be extended to any
PC web browser, giving you remote access to all controls. No special
software is required.
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DigitalMedia Presentation Systems (DMPS):
the beauty of all-in-one
What do you get when you integrate high-definition digital and analog
AV signal distribution with built-in mic mixing, matrix switching,
speaker amplification, audio DSP, HDBaseT connectivity, and a fullfeatured Crestron control system? The world’s best-selling, most
advanced all-in-one digital presentation solution.
Crestron DigitalMedia Presentation Systems (DMPS) provide flexible
signal routing and high-performance signal processing without the
need for separate components. The built-in control system enables
complete, customizable control of every AV device, including video
capture systems, plus room lighting, window shades, and projection
screens – all without requiring a separate control processor. With its
exclusive ability to manage HDCP, DMPS is the only complete VTC
and meeting room solution. It’s fully HDBaseT certified and supports
SNMP, CEC device control, and EDID resolution management.
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Receivers: signal control, from source
to display
The companion devices to DM transmitters, our line of DigitalMedia
receivers provides an advanced one-box interface for a single
display as part of a complete DM system. There’s a range of models
to suit every need. Each of them functions as a receiver and control
interface, providing a single HDMI output along with Ethernet,
USB, and a variety of control ports. Need audio capability, too?
We offer models that include discrete analog audio output to feed
room amplifiers or speakers and even deliver high-definition 7.1
surround sound.
Optional
scaling allows
the connected
display toDisplay
handle
Source built-in
Transmitter
Switcher
Receiver
virtually any video signal. Multiple receivers can be combined
to configure a high-definition video wall composed of up to 16
individual displays.
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Transmitter design
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The
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allows theseReceiver
devices to be Display
installed

discreetly behind most displays. Models are available with CAT5e,
multimode, and single-mode fiber connectivity.
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HDMI Essentials: the finishing touches
Sometimes all you need is a simple, affordable way to transmit HDMI
and 4K signals. These HDMI essentials are the perfect accessories
to integrate HDMI and 4K sources with a DM system.
Switchers
Crestron QuickSwitch HD® switchers deliver fast, trouble-free
switching of HDMI signals with numerous advanced features for
routing and managing multiple digital multimedia signals.
HD Video Scalers
Crestron high-definition video scalers automatically scale any input
signal to match the native resolution of your display or HDMI device.
With both HDMI and analog inputs, plus built-in 2X1 switching,
Crestron HD scalers are the perfect problem solver to upgrade
legacy systems and interface with video conferencing codecs.
HDMI over Fiber Extenders
HDMI over fiber extenders deliver reliable, high performance digital
AV signal extension over long distances. They manage high-definition
digital video and audio, analog audio, Ethernet, HID, and control
signals all over one fiber strand.
HDMI over HDBaseT Extenders
When you need to get an HDMI or 4K signal from one end of the
building to the other, Crestron extenders deliver a professional-grade
solution that’s incredibly simple and ultra-reliable.
Distribution Amplifiers
Need to feed two displays from one HDMI source? Or, split an HDMI
signal between a display and a surround sound processor? Need to
break out the HDMI audio signal and convert it to SPDIF or analog?
Or, merge separate digital audio and video sources into one HDMI
stream? It’s easy with Crestron distribution amplifiers.

High-definition video scaler (top left)

HDMI over HDBaseT receiver (top right)

QuickSwitch HD 8X2 HDMI switcher

Signal transmission: your infrastructure, all
on one platform
DM has proven itself in thousands of installations worldwide as the
only complete HD signal routing solution including 4K content. DM
seamlessly manages, controls, and distributes all analog and HD
digital content over HDMI, CAT5e, single-mode fiber, multimode
fiber, and H.264 streaming over IP.

HDMI – 30 feet

Twisted pair – 328 feet

Multimode fiber – 1,000 feet

Single-mode fiber – 7.5 miles

Streaming – the reach of the Internet

Software tools: making it easy
We designed DM with robust built-in software tools to save you time,
because, as we all know, lost time is lost money. With DM Tools, you
can manage your AV systems the same way you manage your IT
infrastructure – on the network.
From setup and testing to commissioning and troubleshooting, DM
Tools gives you complete vision and control of your AV systems.
Right on your desktop or laptop, get visual confirmation that the
system is running at its peak performance. Each signal is viewable
at the source, display, and at every device in-between, so if an issue
arises, DM Tools instantly pinpoints the bottleneck or error, virtually
eliminating system downtime.

DM® Tools software

Engineered to go the distance
There’s another big reason why DM is the industry standard for AV
signal distribution: our commitment to ensuring the most reliable
system performance when you connect our products to other
manufacturers’ products. That responsibility comes with being the
first to embrace emerging technologies such as streaming, wireless,
and 4K, and it’s one we take very seriously.
We do the research to identify the challenges presented by new
technologies. We share what we learn. We also initiate programs
that make life easier for our customers such as the Crestron 4K
Certification program, the first and only program of its kind in the
industry. Our engineers rigorously test third-party 4K sources and
displays in our state-of-the-art DM Lab to ensure interoperability
among disparate components. Only those that perform to the highest
standards in a DM environment receive the Crestron 4K Certified
logo. It’s your guarantee that your 4K system will work exactly as
intended – every time, all the time.
We train our partners to be the best, too, with a comprehensive
certification program that includes specialized 4K coursework. All of
our certification programs are designed with one purpose in mind: to
ensure flawless implementation of Crestron systems and the highest
quality support. Crestron Technical Institute (CTI) has trained and
certified tens of thousands of professionals − more than any other
company in the industry. As part of their comprehensive training,
DM Certified Engineers (DMC-E-4K) are expert in the entire 4K
infrastructure, from source to display and every device in-between.
Make sure to look for the DMC-E-4K certification logo when you’re
selecting a Crestron partner.
Providing the highest level of customer satisfaction is our “Priority 1.”
If needed, our award-winning True Blue Service and Support Team,
an elite group of dedicated, on-call engineers and technicians can
be on-site, anywhere in the world, at a moment’s notice.
Plug into Crestron DigitalMedia, the standard in digital AV distribution.
crestron.com/DM

crestron.com/DM
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